
1. §ü-·¤æò×âü @Øæ ãñU? ØãU ÂÚU`ÂÚUæ»Ì ßæç‡æ…Ø âð ç·¤â
Âý·¤æÚU çÖ‹Ù ãñU? §ü-·¤æò×âü ·ð¤ çßçÖ‹Ù ×æŠØ× °ß¢
ÃØæßâæçØ·¤ ÂýØô»ô´ ·¤ô Öè â×Ûææ§°Ð

What is E-Commerce ? How is it differ from
Traditional Commerce ? Also explain various
channels and business applications of E-
Commerce.
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ÙôÅU Ñ ç·¤‹ãUè´ Âæ¡¿ ÂýàÙô´ ·ð¤ ©UîæÚU ÎèçÁ°Ð âÖè ÂýàÙæð ´ ·ð¤
¥¢·¤ â×æÙ ãñ´ UÐ

Note : Answer any five questions. All questions carry
equal marks.
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2. §‡ÅUÚUÙðÅU ·¤è ¹ôÁ °ß¢ ¥ßÏæÚU‡ææ ·¤ô â×Ûææ§°Ð
çßçÖ‹Ù ßðÕ-Ì·¤Ùè·¤ô´ ·¤æ Öè ß‡æüÙ ·¤èçÁ°Ð

Explain the concept and evolution of Internet.
Also describe the various Web-Technologies.

3. §ü-·¤æò×âü ÂýæÎàæü @Øæ ãñU? §ü-·¤æò×âü ·ð¤ ¥‹Ì»üÌ
ÂêçÌü-oë¢¹Üæ ÂýÕ¢ÏÙ ·¤è ·¤æØüÂý‡ææÜè ·¤ô â×Ûææ§°Ð

What is E-Commerce Model ? Explain working
of Supply Chain Management under E-
Commerce.

4. çÙ`ÙçÜç¹Ì ×ð´ âð ç·¤‹ãUè´ Îô ·¤ô â×Ûææ§° Ñ

(a) Üæ»Ì ¥Ùé×æÙ °ß¢ ×êËØ çÙÏæüÚU‡æ

(b) ¥æÎðàæ ÕèÁ·¤ °ß¢ Öé»ÌæÙ ÂýÕ¢ÏÙ

(c) çß·ý¤Ø Âà¿æÌ âðßæ°¡

Explain any two of the following :
(a) Cost Estimation and Pricing
(b) Order Billing and Payment Management
(c) Post-Sales Services

5. ßðÕâæ§ÅU ¥çÖ·¤ËÂ âð ¥æÂ @Øæ â×ÛæÌð ãñ´U? ßðÕ-
âæ§ÅU ÚU‡æÙèçÌØô´ °ß¢ ßðÕ-âæ§ÅU ¥çÖ·¤ËÂ çâhæ¢Ìô´
·¤ô â×Ûææ§°Ð ÃØßâæØ-âð-©UÂÖô@Ìæ (B2C) §ü-
·¤æò×âü ×ð´ ßðÕ âæ§ÅU ·¤è Öêç×·¤æ ·¤æ Öè ß‡æüÙ
·¤èçÁ°Ð
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What do you mean by Website Design ? Explain
website strategies and website design principles.
Also describe the role of website in B2C
(Business-to-Consumer) E-Commerce.

6. §ü-Öé»ÌæÙ Âý‡ææÜè @Øæ ãñU? §ü-Öé»ÌæÙ Âý‡ææÜè ·ð¤
ç·ý¤Øæˆ×·¤ âæ¹ °ß¢ ßñÏæçÙ·¤ Áôç¹×ô´ ·¤æ ß‡æüÙ
·¤èçÁ°Ð

What is E-Payment System ? Describe
operational credit and legal risks of E-payment
system.

7. ÃØßâæØ-âð-ÃØßâæØ (B2B) §ü-·¤æò×âü âð ¥æÂ
@Øæ â×ÛæÌð ãñ´ U? §â·¤è ¥æßàØ·¤Ìæ, ÂýæÎàæü °ß¢
Ì·¤Ùè·¤ô´ ·¤ô çßSÌæÚUÂêßü·¤ â×Ûææ§°Ð

What do you mean by B2B (Business-to-
Business) E-Commerce ? Elaborately explain its
need, models and technologies.

8. §‡ÅUÚUÙðÅU ÂýôÅUô·¤æòÜ ÂÚU °·¤ çÙÕ¢Ï çÜç¹°Ð

Write an essay on Internet Protocol.

9. ÖæÚUÌ ×ð´ §ü-·¤æò×âü ãðUÌé çßçÏ·¤ °ß¢ çÙØ×Ù M¤ÂÚðU¹æ
·¤ô çßSÌæÚUÂêßü·¤ â×Ûææ§°Ð

Elaborately explain the Legal and Regulatory
Framework of E-Commerce in India.
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10. çÙ`ÙçÜç¹Ì ×ð´ âð ç·¤‹ãUè´ Îô ÂÚU â¢çÿæŒÌ çÅUŒÂç‡æØæ¡
çÜç¹° Ñ

(a) ™ææÙ ÂýÕ¢Ï

(b) §ü-·¤æò×âü ×ð´ âéÚUÿææ ×égð´

(c) ×ËÅUè×èçÇUØæ Ì·¤Ùè·ð´¤

Write short notes on any two of the following :

(a) Knowledge Management

(b) Security issues in E-Commerce

(c) Multimedia Technologies
———
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