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1. The Diploma Course will be of full time one year duration Diploma In
business managemant will be under the ‘management’ Board of
Studies and Diploma in Banking will be under "Commarce” Board of
Studies.
The above two Diploma courses can be started by. Colleges having
Post Graduate Teaching in.commerce. The maximum number of
students in each diploma course will be twenty four, for one,
dacademic year." 3
A Candidate, who after taking his/her Bachelor's degree or Master's
degree in at least second class in Commerce, Arts', Social Sci-
ence, Science Agriculture and engineering facullty of the University
or anyother Statutory University in India, has completed a regular

course of study in an affiliated college orin the Teaching Department :

of the University for one academic year shall be eligible for ap-
pearing at the Diploma examination.-Candidates sludying for post
graduate degrees in commerce and those engaged in Research work
in commerce may also join this course simultaneously - Provision
of Ordiance No. 6 will apply to the candidates.

The examination shall consists of written paper (each carrying 75
marks and internal evalution of 25 marks in each paper) of three
hours duration each and a viv-voce test of half an hour duration for
each candidate carrying 100 marks. and Projact Report whall curry
200 marici. The candidates will be required to submil two copies of
the Project Report through their guide so as to reach he University
three weeks before the commencement of the theory examination.
Candidate securing at least 40% marks in each wrillen paper and
48% marks in each internal evalUation 48% marks in Project Report
and viva - voce taken together and 48% in the aggregate, shall be
declared to have passed in second division and those securing 60%
or more marks in the agreegate shall be declared to have passed in
first division. -

‘A candidale falling in written paper(s) or Project report or vivavoce
but securing the minimum 48% marks in the aggraegate, will bo el
gible to appear al the subsequent examination in the at paper(s)" or
project report or viva-voce, as the case may be in the subsequient

exaunitiononly numimum pass marlks vinewnllen papern (8), props
Fepor ot viva-voce, as the case may Le will taken into account 1o
arrving at fus lotal aggregate and he will be placed in the division he
IS enlitied © as oot para 5 of the oidinance. Providua that suce

candiciatas il aol find olace e e
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P.G. DIPLOMA IN BANKING (s o
PAPER - | PRINICIPLES OF BANKING -

1, Development and functions of a Bank: Akﬁ-;{}g‘,{;ﬁ&.-

(a) credit, Basis of Credit, types of.qudit. credit instrument,
(b) Evolution of Banking, Definitions function and servlce:s of a Bank,

" -creation of.creditand its limitation. -

“(c) Resource of the Bank;s Capital Investment Policy Bank, Princ-

iples of cash reserves, Investment and secoities, loans and adva-
nce. Precautions in advancing loans. '

(d) Structure and Organisation of Banking: Unit Banking, Branch

Banking chain Banking Group Banking ,Its Merits and demerits.

2 Gentral Banking :Definition necesity:Growth of Central Banking. Char-

bW

5.

6.

‘acteristics of Central Bank.function of a Central Bank .Manopoly of

Note issue and contrl over cbmmerci‘al Bank. Credit Control. its
objectives, Different methods of credit control.

Commercial Banks-and its functions in a developing econc?myl.
Co- operative and land mortagage Bank: Its functions and Ot.Jjecuves,
Term leading : A Changing outlook for term leading Fiue to industr-

. iation. ,

ionalised-Banks in India.
An assessment and problems of natio

o5 5 & PAPER I PRACTICE AND LAW OF BANKING 2|+ /45,

1.

e

\b b

( e functions of a Banker 2.
Ing and nature of Banking and the .
w\g g‘aenakrlar:%ustomer relationship, General nature of the rel;agﬁ?srr:ﬂt
Specia! features, Legal position of the parties In respect of dilfe

_types of banks accounts. , :
:? ¥ gaprious Kinds of Banks Accounts: Opening of a new account Bank

Rass Bock chedue s g R SoSk D ee paeripand
nMA?l?rt?an;iar\Zrzgggfrl:s? Pcresﬁautic‘Jn?1 :s be taken Ly the banker shile
operating such accounts.
oSl )
gﬁtz.e‘i):?t?:an:s Th?e negotialbe instruments, procedure in the case of
?K‘i:rg\z?;rua:nd irregular endorsement: different kinds of crossing and

their significance.
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8. Paymentand collection of cheques ang biis - Position of tha paying
banker, Dutie$’and responsibilities of the paying banker under tha

onsibiities protection providad to te collectifig banker in India, Collec.
“tion of bills of exchange. -

7. Loans and AdvanoeuGuaranteea-and Indemnities Advance against
Stocks and sh ares Hypothecation angd pledge fo goods.
Loansto Cultivators, General precautions to be taken by the banks,

+ 8..+Banking legislation in India - Manin Provision of the Indian Banking
Co. Act. 1949 P b St Wit o

Book Recommended: - ' an
A Raman.

1. - Central Banking In India

2. ANew, Morizon In central Banking Sid Mitra.

3. Banking Bystmas B.H. Bechart

4. Central Ranking H.M.Decook

5. The Economics of Money & Banking Lester V Chandler,
6. Principles of Money and Braking H.L.Lom

7. Central Banking In Commonsealth Olknopi obasnim.
8. Evolution of Central Banking in India B. Rama Ray. -
9. TheManagement of Banking Funds R.I Robinson,
10.  Development of Banking funds Sioce 1949 K.L.Pandey

1. Reserve Bank of India Bulletine

12. " Annual reports of IF, IBRD & IDA

13 -Annual Reports of DB

4. Journal of Indian Institution of Bankers.

15, TheR.B.|and Monetary Management G.P.Gupta

16.  Modearn Banking In India. S.Muranjan,

17. Banking in India" 8.G.Panaudhir,
18.  Development of Banking In-Ihdia. K.L:Pandey.

19.  Law & Practice law of Banking H.P. Shelaon
20."  The Practice of Banking - H.H.Sheldon,
21.  Lawand Practice of Banking S.R. Dawar,

B "'"'"\-u ————— —
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PAPER Il COMMERCIAL LAW

1.

2
3.
4,

Book Recommended.

e A LN

Indian Contact Act (Including Bailement, Guarantee, Indemnityand

Agency) A
Partnership Act. . e

Sales of Goo;!s Act, = g W
otiableé Instrument Act. i _W‘:ﬂ—”
e ' TR

Davar \ L& MercantieLaw
M.C ShuklapV - Mercantile’Law.
A K.Banerjee Indian Mercanfile Law.
l Commercial Law
R R. Gupta
Elaments of Commaearcial Law
B |.Roy ... Elements

PAPER IV BANK ACCOUNTS Al =275k

Double Entiry system of Book keeping, Journal Ledger, subsidiary

Books. A -\ < :é;t'::ErE?:‘ o1 ol
Bank Reconcilldtion Statement, 3|II of Exchange. ety |
Trial Balance ; Final Accounts with adjectments. = "%_

Account of Banking Comparies, Reserved and Funds,

CULATION OF
PER V METHODOLOGY & CAL _
- == FOREIGN EXCHANG. f¥c=rF-se

Foreign Exchange Bank - ita functions The role to foreign l::xchange

Bank in a developing Economy. =fs¥=HE" AP b D

Balance of payments: Varlous mehtods of payments in Interf}atiolnil
trade, foreign Exchange and rate of exchange determination of foreig

exchange rates, Purchasing. P‘T“\ (62 ==

i i iable excharnines rates, Factors
r Parity theory - Fixed and Varia . .
ﬂfec!in%omectuaﬂgws Mehtod & Mechinery of control of rate fluctuations
forelgn exchanges control,
. Exchange arlthmatic relaling to transaction gent:_ra!lyucondfu:irﬁ
" stior i 1 selling rata Fixation of rat:
xthange bank selection of buynjg anc ) rad B ba
llI:TJ ttmunuz? oaxchange trannations Ready forward Oplion .Swap el
Adjusiment of rates of Cover profits changes.
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Rar-any. T

Books Recomn;anded. . . -

TSN B e o g R g

ManUal of Foreign Exchange  H.E. Evitt ™
A Textbook on Foreign Exchange P.Einziti.
Foreign Exchange Arthmtic Vv, Keshkamat.

Principles and Arithmetic of Foreign Excha‘nge 0s. Ramamurty, |
Finance of Foreign Trade and Foreign Exchange V.Y.Venkatraman. |

Foreign Exchange and Introduction V.V.'Keshkamat,
Finance of Foreign Trade and Foreign Exbhange G.S. Lall.
Finance of Foreign trade and Foreign Exchange B.C.Ajmera.

Procedure of Internal évaluation forthe students of Diploma
course of Banking.

Internal evaluation would be acountinuous process which may

- lake the form of graidings for class participation and home assi-

gnment Each candidate will be required,to_(i) Submit two howme
assignment in the form of two papers concerning each subject
and (ii) Participate in class discussion and seminars,On the basis
of this grading the teacher concerned would prepare the subject

wise award lists. 1 2

_The Papers submitted by the students will be returned to the dodi-
. dates after evaluation JIfthe papers are not'fou_nd upto the standard.

The students if he so desires, will be advised to resubmit the
Paperon the lines suggested by the teacher and the papers then
will be finally as sessed.

The award list as finalised by the head of the department of comm-
erce of the institute_ would be forwarded to the University , through
the principal o_f,_theinstitute_ordinarily by the 31st March.

Distribution of marks between examination and internal 83848s-
ment will be 75/25.

The marks of Interna| assessment obtained by student will be ca- .

rried over towards his subsequent examination in which he appears
as ex student if he has obtained more than 48% marks in each
internal evaluations.

— O
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~ CQURSE #~RETAILS FOR .

PIG DIPLOMA IN BUSINESS MANAGEMENT

=il

1 MANAGEMENT TSAND
T
PAPER -2  PORTFOLIO -MANA'GE.MENT AND TOTAL
. QUALITY MANAGEMENT
PAPER-3  HUMAN RESOURCE MANAGEMENT |
PAPER-4  PRODUCTION AND OPERATION MANAGEMENT
MARKETING RESEARCH AND CONSUMER

PAPER - 5

BEHAVIOUR

he
i isi i «and prepare a rgport under t
will have to visit apy indystry.an pa ort L
gﬁﬁl;::éz of their mead of the department The "Viva-Voce" will be held

immeddiately after or before the annual Examination.

A.

~§

C.
D.

~J

- arks

Theory Paper ‘ 500 M

(5 Paper) -
i - 100 Marks
"Industrial visit report
Viva - Voce - 100 Marks
va-Vo

- 100 Marks

Internal Marks for Class activities
All students have to give three internal written tests for each theory

Paper Each test will Carry 25 Marks and minimum Passing Marks will

be

12 for each test. Average of best of the three written papers will

be count for annual result of internal evalution

- An exlernal examiner will be appointed to conduct the viva-voce by

University.

- The report of the Industrial visit will be valued by External Examiner.
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PAPER - 2 PORTFOLIO ~MANAGEMENT'AND TOTAL

QUALITY MANAGEMENT. _Ad—-frr

%ﬁ PAPER -1 MANAGEMENT CONCEPTS AND
w5727 ORGANISATIONAL BEHAVIOUR

1.

P\-’\

2

3,

O A wn

M 2
; ;;f;:t:c;r; Ipf\ﬁe-xa\n(i:nogn,z.lea1&[:re‘r;l;wrxas;ancz‘ theories of Motivation,
e barr!ers? + Veaning, Feature, theories
ORGANISATIONAL BEHAVIOUR -

g:dn(c:’?gt gg:aifgniﬁgance, Relationship between Management

. ; 'our, Organisational Culture - re|

In the changing scenario o} i e e
. Organisatio ics -

Management and defensive behavioyr. P Clficn mpramsion

ORGANISATIONAL CONFLICTS : -

' i e 5 pes t

ORGANISATIONAL COMMUNICATION -

Co icati i
mmunication Process, Barriers of effective Communication

Improving and Types of :
Comminication yp Communication, Concept of two way

BOOK RECOMMENDED -
1.

Principle of Management -
Principle of Management B
The Organisation Behaviour -
The Organisation Concept B

Modern Business Org. and -
Management

S.C. Saxena
V.S. P Rao
L.M.Prasad
Ashish Gupta
S.A. Sekhar.

N\

=

2
3. Total Quality Management
4

PORTFOLIO-MANAGEMENT - Ay, 05 |

. Concept meaning Objectives, Importance and Various Issues in

Portfolio.Revision of Portfolio and Evaluation.

PORTFOLIO - ANALYSIS - :
Estimatting rate of return and Standard_ deviation of Portfolio.
Portfolio total Risk, Portfolio, Market, Risk-and unique Risk.

| PORTFOLIO PERFORMANCE EVALUATION -

Measuré of return, Risk adjusted measure of return, Market
timing, Evaluation Criteria and Procedures.

QUALITY CONTROL, AND INSPECTION -

Quality Control - Meaning, Importance and Role of Q.C. in
Modern Business.Q.C. techniques, Benefit of Q.Control.
Inspection - Concept, types and relation with Q.Control

Inspection Management.

5.Q.C MANAGEMENT -

Statistical ﬁua!ity Control - Meaning, Objectlveé and Role in
Managément 8.Q.C. Management Role in Prepartation of New
Rusiness, Essential Statistical tools to me@sure it.

TchM- -
Objectives and Importance, Role in New Business and
International Business.

BOOK RECOMMENDED -

1. Portfolio Management _ - Himalya Publication
- Havnes ard Massia

S.D. Bagade
Miller and Form

Portfolio Management

Quality Management

Portfolio and T.Q.M. Himalya Publication
iy i
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PAPER - 3 HUMAN RESOURCE MANAGEMENT

1.

30

- PERSONAL MANAGEMENT : SZ——"2=F-5,

Its i res ition,
evaluation and Present Position, Function of Personnel

" 0 1 If

ROLE OF BEHAVIOUR;_SQIENCE llf;l. MANAGEMENT :

Job Satisfaction and i jals
and Frustation ,Individual iour i
el ! s
grgqmsatlon,_ Career Planning and deweslopmetiJ e;h?:wour al
pprisals and development. pra, Folmnbal
SUPERVISION OF PERSONEL :

Motivation Communication,
Discipline, Product tion, Problems of turnover Absenticism,

MB.O.
WORKER'S PARTCIPATION: -

Im |

Bup;ionr‘teasnscsv and Bole_of—- worker's Partcipation in Effective

CoIIective‘B aor;i;?r:i:gpidatq;'):atiqn in.Management, Role of
- Main Featureof Collective ba aini

COMPENSATION TO EMPLOYEES : Wik

Importance of wages Palicy - Mini \

ance of ‘alicy - Minimum wage, Fairwag ivi

g:ge?. Methc;gs:of Payment. Time wage vs Piece v?aald gvmr;:
arng - Meaniag, Features, obsectives.. s

HUMAN FACTOR IN INDUSTRY :

: s 1 b b c d

Satistaction Approache
e, T Employees Morale - Measure to build

BOOKS RECOMMENDED -
HRM

1.
2.
3.

o | - Porwal
rsonal Management - C.B. Mamoria
Personal Management In India - Indian Institute of

Personal Manager
Human Resource Mana !

gement - J. R Rao
HRD '
- DM. Silvera

- ir_‘__ e e

ivity and Indystrial Peace, Key Feature of

PAPER - 4 PRODUCTION AND OPERATION

Ps

_ \L S 7 MANAGEMENT

PRODUCTION AND OPERATIONS - SPe=3

Introduction Historical evaluation of Management through
Production - Types of Production Systems - Product design -
Process Planning'- Production routing and Scheduling.
MATERIALS MANAG.EMENT -

Functions, Materials Planning and Budgeting ,Inventory Control
Store Keeping Objectives and Functions, Purchase Functions
and Procedure.

QUALITY CONTROL -

Purpose of Q.C. and Inspection.Control Charts and acceptance
Sampling. S.Q.Control.Advantages of S.Q.C.Maintenance
Management Sales Fore Casting,

 PLANT LAYOUT, STORES AND MAINTENANCE -

4
<)

Factory Location and Site Selection Plant Layout and Design.
Working Conditions.Duties of Store Keeper, Repair Maintenance,
Cost of preventive Maintenance.Location and arrangement of
Stores. '

OPERATION RESEARCH -

Concept and Significance of O.R. Eyaluation of O.R. Operation
Research, Models Steps in designing Operation Research
Studies.

LINEAR PROGRAMMING AND ITS

APPLICATIONS -

Gropic Method and Simplex Method. Transportation and
Assignment Problems, Criteria of Sharing Strategies. Application
areas of PERT and CPM. -

BOOK RECOMNIENDED -
Operation Management Javaph C. Mondc .
Maodem Production and
Operation Managomen! . E.S.Golfg.
Froiimess at i v
Rl e i
Producton iiatagetent v CoRao
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PAPER - 5§ MARKETING RESEARCH AND
CONSUMER BEHAVIOUR

BOOKS RECOMMENDED -

S A LN

Systems,

PRODUCT AND PROMOTION RESEARCH : Need , areas of
Product research, new Product development, Concept
development , Product test and Test Marketing Procedures.
Eva luaing advt effectiveness Media research, Motivation research,

SALES AND DISTRIBUTION RESEARCH : Methods of
Measuring Market Potential - Saleg Control Research - Sales
Forecasting . Sales analysis.

Distribution Research - Distribution Costanalysis, Location of !
Sales representative

Locating retail outlet and ware house.

CONSUMER BEHAVIOUR - What is C.B. Why to study C.B.
Application of C.B. Role of Marketing in Consumer Behaviour,
Market Segmentation and C.B. Principles of Strategic Markeling.

CONSUMER DECISION MAKING PROCESS : C.D. Making
Process, Comprehensive Models of C.D.M. Personal Influence
and the opinion, Leadership, Diffusion of innovation Process
Perseonality and Consumer bahaviour New product Purchase
and repeat Purchase.

C.B. APPLICATION : C B. applicable to Profit and Non Profit
Service Organisation. Marketing ethics Govt. Policy and
Consumer Protection, Consumer Movement, Marketing
Opportunites in India,

Consumer Behaviour - Davis Loydon.

Consumer Behaviour - MC. Graw.

Consumer Behaviour - S.C. Mehata

Market Research - Tulland Green.

Market Research - D.D. Sharma.

Market Research - G.C Beri X
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