
Bilaspur University, Bilaspur, Chhattisgarh 

Grouping of Subjects and Scheme of Examination  

B.Com – Part III  
(W.e.f. 2015-16) 

 

Subject         Max.    Min.  

 

 

1. Foundation Course  

i. Hindi Language     75   26

ii. English Language     75   26 

 

2. Three Compulsory Groups  

Group I 

i. Income Tax    75   150   50 

ii. Auditing     75    

 

Group II 

i. Indirect Taxes    75   150   50 

ii. Management Accounting  75 

 

3. Optional Group A -  Combination I (Finance Area) 

i. Financial Management  75   150   50 

ii. Financial Market Operations 75 

 Optional Group B –  Marketing Area 

i. Principles of Marketing   75   150   50 

ii. International Marketing   75 

 

Optional Group C – Commercial Area 

i. Information Technology and its Appl. In Bus.  75 150   50 

ii. Essential of E-Commerce    75 

Optional Group D – Money Banking & Insurance Area 

i. Fundamental of Insurance    75 150   50 

ii. Money & Banking System     75 



uksV%& ch-dke- Hkkx 03 dh ijh{kk iz.kkyh esa dsoy fo’k; lewgksa dh iwuZlajpuk l= 2015&16 ls 

 dh xbZ gSA ikB~;Øe esa fdlh izdkj dk ifjorZu ugha fd;k x;k gSA vfuok;Z ,oa 

 oSdfYid lewg ds nksuksa iz”u i=ksa dks feykdj U;wure mRrh.kkZd 50 vad gksaxsA fdlh 

 ,d lewg esa iwjd vkus ij ml lewg ds nksuksa iz”u i=ksa esa ijh{kkFkhZ dks lfEefyr gksuk 

 gksxkA 

Note:-  In the Scheme of Examination of B.Com. Part III only restructuring of subject groups 

 have been done from session 2015-16. There is no change in the syllabus. Minimum 

 passing marks shall be 50 in each compulsory and optional group including both papers 

 of the group. A candidate getting compartment in any group shall have to appear in both 

 the papers of the group.  
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Foundation Course - lll
English Language

(Paper Code l152)
B.A./B.Sc./B.ComJB,H.Sc./lll M.M. 75

The question paper tor B.A./8.Sc./B.Com./g.H.Sc. lll Foundation cours€, English

Language and General Answers shall comprise thelollowlng items :

Five question to be attompted, each carrying 3 marks.

UNIT-I Essay type answer in about 200 words. 5 €ssay type qu€stion to be ask€d three to be

(1)



altempted.
UNlTll Essay writing
UNIT-lll Precis wriling
UNII-lV (a) Fleading comprehension ofan unseen passage

(b) Vocabulary based on text
UNIT-V GrammarAdvanced Exercises 25
IYote: Question on unit I and lV (b) shalt be asked from the prescribed text. Which will

comprise ol popularcreate wrilingand lhe following items. Minimum needs housing and
transport Geo-economic prolile ol [,4.P communication Educere and culture. Women
andWorm in Empowerhdnt Development, management of change, physicalquality ot

'life.Watandhumansurvival,thequestionolhumansocialvaluesurvival,thequestion
ol human social value, new Economic Philosophy Recent Diberalialion Method)
Demoration doconlralisation (wilh reference to 73, 74 conslilutional Amendment.

Books Prescribed :

Aspecls of English Language And Development - Published by M.p Hindi Granth
Academy, Bhopal.

COMPULSOBY CORE COURSE

10

t0
05
t0

PAPEF.I
INCOME TAX

(Paper Code-1153) M.M.75
OBJECTIVE

It enables the sludenls to know the basics of lncome Tax Act and its implications.
COURSE INPUTS
UNITi Easic Concepts i Income, agricultural Income, casual income, assessmenl y€ar,

prevaous year, gross total income, total income, person.
Basis ol charge : Scope of lotal income, residence and tax liability, income whicfr ooes
not form parl of tolal income.

UNIT-ll Heads of Income : Salaries; Income lrom house property.
UNfT-lll Profit and gains ol busjness or prolession, including provisions relating to speciiic

business; Capital gains, lncom6lrom olher sources.
UNlT.lV Computation of Tax Liabilty : Set-oft and cary lorward ot losses; Deduction lrom gross

lotal income.
Aggregation ot incomei Computation of totat income and tax liability ot and individuat,
H.U.F., and lirm.

UNff-V Tax Managemenl : Tax deduclion at source; Advance payment of tax; Assessmenl
procedures; Tax planning lor individuats.
Tax evasion, Tax Avoidance arid Tax planning.
Tax Administration : Authorities, appeats, penatties.

Suggested Beading:
L Singhania V.K. : Studenls Guide to lncome Tax, Taxmann, Dethi.
2. Prasad, Bhagwali : Income Tax Law & Preclice; Wily Publication, New Dethi.
3. Mehrotra H.C. : Income Tax Law & Accounts : Sahitya Bhawan, Agra.
4. Girish Ahuia and Ravi Gupta : Systematic approach to income tax : Sahitya Bhawan

12)



Publicalions. New De hi
5. Chandra Mahesh and Shukla D.C. : Income Tax Law and Practicej pragati publications,

New Delhi.
R.K. Jain : lncome Tax & Law (Hindi & Engtish) Shahitya Bhavan, publication, Agra,

PAPER.II

INDIRECT TAXES
(Paper Code-1154) M,M.75

OBJECTIVE
This course aims at imparling basic knowlege about major indirectiaxes.

UNITI Cenlral Excise : Nature and scope ol Central Excise; lmportant terms and detinitions
undet the Cenkal Excise Act; General procedures ol contral elcise: Clearance and
excisable goods; Conces$ion to small scale industry under Central Excis€ Acr

UNlT"ll Slate Excise, CENVAT.
Detail study of State Excise during catcutation of Tax.

llNlT-lll Customs : Role ol cusloms in internationat trade; lmportant lerms and delinitions
goods; Duly; Exporter; Foreign going vess6l; Aircraft goods; lmport; tmpori l\,,tanifest;
lmporter; Prohibiled goods; Shippjng bill; Storei Bi ot lading; Expod manitesl; Letter
ol credit; Kinds of dulies - basic, auxillary, addilional or coutervailing; Basics of levy-
advalorem, sp8cilic duties; Prohibilion of export and import of goods, and provisaons
regarding notified & specilied goods; lmpod of goods - Free ir.port and restricted
imporl; Type ot import - import of cargo, import ol personal baggag6, imporl of
slotes.
Clearance Procedur€ - For home consumplion, lor warehousing lot re-€xporti Clear
ance procedure,or impo .by post; Prohibited exports; Canalis€d exports; Export
against licensing; Typ€ of exports 6xport of cargo, expo.t ol baggage; Export ol cargo
by land, sea, and arr roules.

UNIT-IV Cenlral Sales Tax : lmportant terms and dilinitjons under the Cenlrat Sal€s Tax Acl
1956 - Dealer, d€clar€d good, plac€ of business, sal€. sate price, turnov€r, year,
appropriate aulhofity; Nature and scope ot Central Sal€s Tar Act; provisions relating
to inler-slate sales; Sal€s in side a statei Sales/purchas€ in lhe course of imporls and
exports out oi India. R€gistralion ol deal€rs and procedure lhereof; Rale ol lax;.
Exemplion of subssquenl sales; D€lermination ol turnov€r.

UNIT-V State CommercialTax (Chhattisgarh) Definitiofi, Regishation, Tax tjabitity, procedure
of Computation & Colleclion of Tax, P€nalties & prosicution calculalion ol Tax. VAT-
Prelmrnary KnowledgB.

Suggesled Reading:'1. Malholra & Goyal (Hindi& English).

2. ShfipalSaklecha. - 3irdlel6r
3. Commercial Tar Acl. {C.G.)
4. Cenlral Excise Act.
5. Sal€s Tax Act.

B.Con.-Patt-lll (3)
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PAPER.III

MANAGEMENT ACCOUNTING
(Pape. Code-1155) M.M.75

OBJECTIVE
This course provides lhe students an undersianding ol lhe applicalion ol accounting

techniques lormanagemenl.
COURSE INPUTS
UNIT-I Management Accounting : Meaning, nalure, scope, and lunctions ot managemenl

accounling; Role of managment accounting in decision making; Managemenl account-
ing vs linancial accounting;Tools and techniques ol manag€ment accounting; Finan-
cial stat€ment; Objectives and methods of financial slatements analysis; Ratio analy-
sis: Classification of ratios - Prolatabiliiy ratios, lurnover ralios, liquidily ratios, turn-
ov€r ratios; Advantages of ralio analysis; Linitations ot accolnting ralios,

UNIT-ll Funds Flow Statement as per Indian Accounting Standard 3, cash llow stat€ment.
UNlT.lll Absorption and Marginal Costing : Marginal and dillereniial costing as a lool for

decision making - mak€ or buy; Change o{ product mixl Pricing, Break-€ven analysis;
Exploring new markets; Shutdown decisions-

UNlT.lV Budgeting lor profat Planning and control : Meaning ol budget and budgetary conkol;
Objectives; Merits and iimitations; Typ6s of budgets; Fixed and flexible budgeling:
Control mtios; Zero bas€ budgeting; R€sponsibility accounting; Perlormance budget
Ing.

UNIT-V Standard Costing and Varianc€ Analysis : Iveaning ol slandard cosl and slandard
casling; Advantages and applicalion; Variance analysis - malerial; Labour and over-
head (Two-way analysis); Variances.

suggeslod Rsadlng:
1. Arora M.N. : Cost Accounting - Principles and Practic€, Vikas, New Delhi.

2. Jain S.P. & Narang K.L. : Cost Accounting: Kalyani, N€w Delhi.

3. Anthony, Rogert & Reecg, at al : Principles of Managem€nl Accounting; Richard lrwin Inc.

4. Horngren, Charles, Fostsr and Datar et al : Cost Accounling - A Managerial Emphasis;
Prenlice Hall, New D€lhi.

5. Khan M.Y. and Jain P.K. : Management Accounting : Tala Mccraw Hill, New Delhr.

6. Kaplan R.S. and Atkonson A.A. : Advanced l\ranagement Accounting; Prinllce Hall India,
NewDolhi.

7. J.K. Agrawal& R.K. Agrawal: Jaipur (English & Hindi).
8. Dr. M.B. Agrawal: Minakshi Prakashan Meruth.
9. Dr. S.P. Gupta - Agra (Hindi & English)-

PAPEF - IV

AUDITING
(Papelcode1156) lil.M.7s

OBJECTIVE
This course aims at imparling knowlege aboul lhe principles and melhods of auditing and

lheir aoolicalions.
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COURSE INPUTS
UNll-l Introduction : Meaning and objeclives of audiling; Types ot audit; Internal audat.

Audit Process : Arrdil programme; Audit noie books; Working pap€fs and evidences.
UNIT-ll Intsrnal Check Svstem : lnternal control.

'ArJdit Procedure : Vouching : Verilication ot assets and liabilities.
UNIT-Ill Audit ol Limited Comoanies :

a. Company auditor - Appoinlment, powers, dulies, and liabilities.
b. Divisible prolits and dividend.
c. Audilo/s report - standard report and qualilied report.
d. Special audit of banking companies.
e. Audit of educational institulions.
L Audit of Insurance companies.

UNIT-IV Investigation : lnvesligation; Audil of non prolit companies,
a. Wh€re fraud is susoected. and
b. When a running a business is proposed.
c. Varitications & Valuation ot assels.

UNIT-V Recent Trends in Audiling : Nature and significance ot cost audil; Tax auditt l\4anage-
ment audit. Companyauditing - Oualilicalion, Appointmont, R€signation and liabilities.

Sug96st.d Reading :

1. Gupta KaPal : Contemporary Auditing :Tata Mcgraw Hill, New Dglhi.
2. Tandon B.N. : Principles ot Audiling : S. Chand & Co., New Delhi.
3. Pagare Dinkar : Principles and Praclice ol Auditing : Sullan Chand, New Delhi.
4. Sharma T.R. : Auditing Pranciples and Problems, Sahitya Bhawan, Agra.
5. Shrikla S.M. : Auditing - Shahitya Bhavan, Agra, (Hindi)
6. Batliboy : Auditing

OPTIONAL GROUP A
Combinallon - | (Finence Area)

PAPER - I

FINANCIAL MANAGEMENT
(P.per Code-l157) M.M.7s

OEJECTIVE
The obj€clive Ol this course is to h6lp studenls understand the Conceptual ffamework ol

tinancial management.
COUFSE INPUTS
UtllTl Financial Management : Financial goals; Prolit vs weallh maximization; Financial

functions-investment, linancing, and dividend decisions; Financial planning-
UtllT-ll Capital Budgeting : Naturg ot investment decisions, Inv€stment evalualion criteria,

payback period, accounling rate ol relurn, net pres€nt value, intornal rate ot relurn
prolilabrlity Indexi NPV and IRR companson.

UNlTlll Cost ol Capital : Signiticance ol cosi ol capital; Calculating cosl ot debl; Pr€tsrence
shares, equity capital, and retained earnings; Combin6d (weighled) cost of capital.
Operating and tinancial Lev€rage : Thsirmeasure; Etlects on prolit, analyzing allernate
financial plans, combin€d financial and op€fating leverage.

B.Con.-Part-l1l (5)



UNIT]V Capital Slructure : Theories and delerminates.
Divrdend Policies : lssues in dividend poljciosi Walter's modeli Gordon's modeli M.M.
Hypothesis, forms ol dividends and slability in dlvidends, delerminats.

uNlT-V IVanagement ot Workjng Capatal : Nature ol working capital, signilicance o, workjng
capiial, operaling cycle and laclors d€lermining ot working capital fequiremenls,
IVanagemenl ot working capilal - cash, recevables, and inventories.

Suggested Readlng :

1. Van Home J.C.:Financral Managementand Policy; Prenlice HailoJ India, New Delhi.

2. Khan M.Y. and Jain P.K-: Financial Managemsnt, Text and Problemst Tata [,4ccrow Hill, I

New Delhi-
3. Prasanna Chandra L Frnancial Managemenl Theory and practicei Tala McGrow Hill, New

Delhi.
4. Pandey l.l\,,1. : Financial Iranagemenl Vikas Publishing Hous. New Delhi.

5. Brigham E.F. Gapenski L.C., and Ehrhardl M.C. : Financial l\,4anagement - Theory and

Praclice; Harcourl College Publishers, Singapor€.

6. Bhalla V.K. : Modern Working Capilal l,4anagement, Anmol Pub. oelhi.

7. ffic Fiq : qq. d. +r
8. ffic aiiq : 3rraR qi sTrsr€, {+cr g6, ffi, qcgr

9. f{Ftq 9iiq : sq. d. tr ,rql, i{d

, OPTIONAL GROUP A
(Financ6Area)

PAPEF . II

' FINANCIAL MARKET OPERATIONS

(Paper Code1l58) M.M.75

OBJECTIVE
This course aims at acquainting the stldents with th€ working ol financial markets in India.

COUFSE INPUTS
UNfT-l Money Market I Indian money markol's composition and slruciure; (a) Accepiance

houses, (b) Discount houses and (c) Call money market; Recenl trends in Indian

money markel,
Ul.llT-ll Capital Market : Secu.ity market - (a) New issue market, (b) Secondary marksl;

Functions and role o{ slock exchange; liating procedure and legal requiremenls; Public
issue - pricing and marketing; Stock exchanges - Nalional Slock Exchange and over
lhe counler exchanges.

uNlT.lll Securilaes contract and Regulalions Acl : Main provgisions.

Inveslors Proleclion I Grievancosconcerning stock gxchange dealings and lhoir re-

moval; Grievance cells ifl stock exchanges; SEBI; Company Law Eoard; Press;
Rmedylhrough courls.

UNIT-IV Functionarios on Slock Exchanges: Brok€rs, sub btokers, market makers, iobbers,
portfolio consullants, institulional invostors, and NRls.

UNIT-V Flnancial Servic€s : Marchant banking - Functions and roles; SEEl guide-linesi Credit
raling - concept, lunclions, and types.

B.Con.-PadJll {6)
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Suggested Heading :

1. Chandler lvl.V. and coldleld S_M. : Econonics of money and Banking, Harper and How,
New Delhi.

2. Gupta Suraj 8. Monetary Economics;s. chand and Co. New Delhi.
3. Gupta Suraj B. Monetary planning in Indja; Oxford, Delhi.
4. Bhol6 L.M. I Financiat Markets and lnstitutions : Tata Mccrow Hilt, New Delhi.5. Hooda R.P. : Indian Securilies Market - Inveslors view pointi Excell Books. New Dethr.6. R.B.i. :Functions and Working.
7. R.B.l. : Report in Currency and Finance.
8. 8.8.1. : Report ot lhe Commjttee lo R€view the working ol the Monetary system i

Chakravarty commtttee
L R.B.l_ : Report oi the Committee on the Financial System, Narsimham Committee.
10. ffiq 4qtt ql Trdsunnfr - qrlEfl l|qr cfti{*{rr. 3rT.RI

OPTIONAL GROUP B
(Marketlng Area)

PAPER - I

PRINCIPLES OF MARKETING

. (Paper Code-l159) M.M.75
OBJECTIVE

The Objective of this course is to hetp students to understand lhe concept ol marketing
dnd rls apDltcaftonS.
COURSECONTENTS
UNIT{ Inlroduction : Nature and scope ol markoting; lmporlnace ot mark€ting as a business

lunclion, and in the economy; Marketing conc€pts _ lradjtional and modern; Selling vs.
marketing; [,4arketing mix; Marketing environment.

UNlT.ll Consumer Behaviour and Market Segrnentaljon : Nalur6, scope, anct signiricance o,
consumer behaviour; Ivarket segmentalion - concept and irnDortancbi Bases lor
narlel segmenla!on.

uNlT-lll Product : concept ol producl, consumer, and induslraat goods; product planning and
development; Packaging role and iunctions; Brand name and lracl€ marki aller sates
service. ProOuct trle cycle concept.
Price : lmportance of price in the rnarkeling mix; Factors affocting price of a producU
service; Discounls and rebates.

UNIT-IV Distributions Channels and physicat Distribut;on; Diskibution channels _ Concept ano
role: Types ol dislribution channels. Factors altecting choico ol a djstfibulion channet;
Betailer and hotesale,. physicat distributiod ot goocts; Transportalion, Warehousrng.
lnvernlory control; Order processlng.

UNIT-V Promotion : Melhods of promotion; Optimum promotion mix; Advertising modia _ th€k
ratalive merits and timjtations; Characteristics ofan effective advortisem€nl; personal
selling; Seliing as a careeri Ctassilication ot successful sales person; Funcltons ol
salesman.

l4
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Suggested Feading :

i -_ptitio 
xott", 

' 
t,'t"rteting Managem€nt Englewood Clitts; Prentice Hall' N J'

2. William M. Pride and O.C. Ferrell : Marketing : Houghton - Mittlin Bo:t:I . .,

i. ii."i"" w l. Etzel Michael J and walker Bruce J Fundamentals of Mafk€tlng; Mccraw

Hill, N€w York
o f-".i Cf'",L" w-, Hair Joseph F and Mcoaniel carl : Pinciples ot Markoling; soulh-

West€rn'Publishing, Cincinnati' Ohio

s. Jr-.u"n" o.uiO w- 
-iills 

Gerald E 
' 
woodrulf Robert B : Marketing management: Bichard D

Inwin, Hom€wood llhnois '
u *iii"t tnuio und Art"t,ong Gary I Principles o1 Markeling; Pr€nlice Hall ol India New

Oelhi.

7. Dr. R.C. Agrawal, Agra

L Dr. S.C. Saxena Agra

9. Dr. S.K. Jain' Hindi Granth Academi M P qiq.{

10. Dr. N.C. iain

OPTIONAL GROUP . B
(Markeling Area)

PAPER - II

INTERNATIONAL MARKETING

(Paperoodet 160) M' 75

OBJECTIVE
This course aims at acquainling sludent wilh lhe opetations ol marketing in inletnalional

Naturs, deliniton, ancl scope ol inlernational marl(eting;

lntornational ma*€ting; International environm€nt extomal

environment.
COURSE CONTENTS

t NlT-l Intornational l{arketing :

Oomestic markeling vs'

and internal

UHff-ff 
-fOeltliiying 

"na 
Selecting Foleign Market : Foreign market €ntry mode docisions'

-'"' " J.o"i itanning tor iniernational Market : Product designingl Standardization vs'

adaplation; Brandrng and pacKagrng;Labeling and quality issues;.Alier sales service

tnternationatPricing:FactorsIn||uenceingIntgrnationa|plice;Pricingproc€ss-plocess
and m€thods; Intemational price quolation and Paym€nl torms

UNlllll Promotion ol Producvservices Abroacl : Methods ol international promotioni Dkect

mailand sales lileralure; Advertising; Personal selling: Ttade lairs and exhibilions

uXff-fV internationaf Oistribulion : Distributi;n channels and logistrcs decisions: Selectlon and

appointment ot loreign sales agents

UNlT.v E;port Policy and Practices in India : Exim policy'an overview; Tr€nds in Indias
- " ' 

iorlin tr"o", sleps in slarting an gxporl businessi Producl seleclion; Markei selec-

lion; Export pricing; Expod lrnance; Docum€nlation; Export procedures; Exporl assis_

tance and incentiveS'

Sugg€sted R4dlng :

1 Bhaltacharya R.L and varshn€y tJ : Internalional Mrketing Management; Sultan Chand'

New Delhi.

B.Con.'Pa 'ltt 
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2. Bhaftacharya B. : Export Marketing Stralegles for Success: Global Press, N€w Delhi.
3. Keegan W.J. : Mlrllinational Marketing Managernenli Prenlice Hall, New Delhi.
4. Kriplani V. : International marketing; Prentice Hall N€w Delhi.
5. Taggart J.H. and [.4oder Mott. M.C. : The Essence ol International Busin6ss; Prentice Hail

New Delhi.
6. Kotler Phillip I Principles ot Mark€ting; Prentice Hall New Delhi.
7. Fayer Weather John : lnternational lvlarketing; Prentice Hall N.J.
8. Caterora P.lvl- and Keavenay S.M.: Markeiingan international Perspeclive; Elwin Homewood,

lllinois.
9. Paliwala, Stanely J. The Essence ol Inlernalional marketing; Prentice Hall, New

Delhi.

OPTIONAL GROUP C (Commercial Area)
PAPER.I

INFORMATION TECHNOLOGY AND ITS APPLICATIONS IN

(Paper Code-1161)

OBJECTIVE
The obioctive of lhe course is to famillalize the students wilh lhe innovation informalion

technology and how it aflecls business. An understanding ol the group rul6s ol these lechnolo-
gles will enable lhe siudents to appreciate the nitiy-gritty Commsrce.
COURSE INPUTS
UNlT.l Infofrnation Revolution and informalion Technology (lT) | Deployment ol Business;

Basic t€atures ol lT; lmpacl ol lT on business environmenl and social labric; Invsnlon
ol wriling; Writlen books; Printing Prass and movable type cut€nberg's invenlon:
Radio; lel€phone, wireless and saieljte communicalion computing and dissemlnalion
ol inlormation and knowledge and convergence technologies (lniernet with Wireless-

UNIT-ll Fundamenlals ol Computer : Dala, inlormation and EDP : Data, information and
concept ol data and inlormation; Levels ol intormation from dala; processing: Elec-
tronic data procossingi Electronic machines;
a. Number Syslens and Codes : Dilferenl number systems - binary, octal declmal,

hexagonal, and thear conv€rsion codes used in compulsrs; 8ed, EgCDlC, ASCII;
Gray and conversions,

b. Computer Arithmetlc and Gates : Binary arilhmetic, complemenls, addition sub-
t.aclioni Convgrsion from one sysi€m to another; Logic cat€s, lruthlable and
applicataons minimisation, and K-maps.

c. Compuler Processing System : D€tinition ot comput€r; Hardware/Software con-
cepts: Generalion ot computers; Typ€s ol computers; Elements ol computer;
CPU and ils lunctions, Various compul€r systems.

d. l/O devices : Basic concepls of l/O devicesi Various input dqvic€s Keyboard,
mouse; MICR, OCR, microphones.

o. Various output dovaces : VDU, printer, plotl€r, spooling, L.S.
L Slorag€ Devices : Primary and secondary m6|nory; Types ot memory capaciv

and its enhancement; M6mory devic€s and comparisons; Auxiliary slorage,

B.Con.Pa lll {9)
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tapes, disks {magnelic and polical); various d€vices and their comparison-
g. System Software - Roale oJ Sottwaf€, Oillerent System Softwar€ | O S-, uliliza-

lion element ol O.S. - lts tvpes and varialions; DOS and wrndows.

h. Computer and Networks : Need ot communicaiioni Data transmission; Baudl

Bandwidth; Communicalion Channel; I\,4ulliplexing; Basic network concepts; O S I

model; Types ot topologiesi LAN, WAN, Client server concept
UNIT-lll Computer-based BusinessApplicalions -

a. Word Processing : Meaning and role ot word processing in creating ofdocuments
editing, lormattjng, and priniing documents, using tools such as spelling check,

lh€saurus, eic. in word processors (MS_Wo.d).

Eloclronic Spreadsheel : Slructure of spreadsheet and its applicalions lo ac-

counling, finance, and markeUng functions ot business; Crating a dynamic/
sensitive wo*sheet; Concept ol absolute and relative cetl relerenco; Using built-

in funclions; Goal seeking and solver tooli lJsing graphics and lormatting ol

vvorksheet; Sha ng data with other desktop applications; Strategies of crating

erroFfr€e worksheet ([rS-Excel, Lotus 123). Practical knowledge on Wings Ac-

counting (Soltware).
Programming under a DBMS environmont : The concept oi data base manage-

menl syslem; Dala lield, records, and liles, Sorting and indexing dala; Searching

records, designing queries, and reports; Linking of data liles; Underslanding

programming environment in DBL4S; Developing menu driven applications in

c.

qu€ry language ([,4S-Access).

UNIT-IV Eleclrpnic Oata Interchange (EDl)

lntroduction lo EDI: Basics ol EDl, EDI slandards; Financial EDI (FEDI); FEDI for

inl€rnatbnal trade kansaction; Applications ot EDI; Advantages ol EDI; Future ol EDI

UNIT-V The lnternet and its Baslc Concepls
Internet-concept, hislory development in India; Technologicalloundation of iniernel;

Distrabut€d compuling; Client'server computing; Internet protocol suile; Application ol

dislributed computing; clientseryer computing; Inlernel protocolsuite in lhe internet

snvironmenl; Domain Name Syslem (DNS(; Domain Name Service (DNS); Generac top'

lelvel domian (gTLD); Country code top-level domain (ccTLD); - India; Llocation ol
second-level doomainsi lP addresses; lnlernel protocol; Applications ol Internet in

business, educalion, govgrnance, elc.
Information System Audii
Basic idea of inlormalion audili Dillerence with the tradilional concepts ot audil;

Conduct and applications of lS audil in intemet environmenl

suggested Reading :

1. Agrawala Kamlesh N. and Agarwala Deeksha: Business on lhe Net _ Introduction lo E-

commerc6, Macmillan India. New Delhi.

2. Agarwala Kamlesh. N. and AgaMala Deeksha : Bulls, Bears and The mous6; and inlroduc_

tion to On-line Service Markel Trading; Macmillan lndia, New Delhi

3. Agarwala Kemlesh, N..and Agarwala Prateek Amar; WAP the Nei; An Inlroduction on

Wireless Application Protocolr Macmillan India, New Delhi

4. Bajaj Kamlesh K. and Nag Debianl : E"Commerce; The cutling Edge ol Business; Tala

McGraw Hill, New Delhi.



5. Edwards, Ward and Bytheway
Delhi.

Essence of Intormation Systemst Prentice Hall, New
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6.
7.

L

Garg & Srinivasan : Work Book on Systems Analysis & Design; Prentice Hall New Delhi.
Kanler I Managing with InJormation; Prenlice Hall New Delhi.
Minoli Daniel, l\,linoli Emma:Web Commerce Technology Handbookr Tata I\,4cGraw Hill,
New Delhi.

9. Minoli Daniel : Inlernel & lnlernel Engineering; Tata McGrow Hill, New Delhi.
10. Yeals rSystems Analysis & Designi Macmillan India, New Delhi.
11 Goyal : I\.4anagement information System; [racmillan India, New Delhi.
12. Timothi J O'Leary : Microsoft Oflice 2000;Tala McGrow Hill, New Delhi.

OPTIONAL GROUP C

(E-Commerce Area)
PAPER.II

ESSENTIAL OF E.COMMERCE

(Paper Code.1l62)

OBJECTIVE
The objective ol lhis courso is lo familiarize the sludents with the basics of e-commerc€

and lo comorehend ils Dotenlial.
COUFSE INPUTS
UNIT{ Inlernel and Commerce i Business operations; E-Commerc€ practices; Concepts b2b,

b2c, b2g, g2h; Benelits ot e-commerce lo oaganizalion, consumers, and society;
Limitation of e-commerco; Management issues relaling to e-commerce.
Operalions ol E-Commerce : Credil card kansaclion; Secure Hypertext Transtor
Protocol (SHTP); Electronic payment syslems; Secife electronic transaction (SET);
Set's encfypliont Process: Cybercash; Sma cards; Indian payment models.

UNIT-ll Applications in B2C : Consumer's shopping procedure on the interneti lmpact on
disinlermedialion and re-inermediationi Global market; Strategy ol traditional depart-
meni slores; Prodlcts in b2c model; Success iactors ol e-brokers: Broker based
seryices on-linet Online travel tourjsm servjcest Eene,its and impact of €-commerce
on lravel industry; Real estale markot; Online stock trading and ils benetits; Onlino
banking and its benelits; Onlinc tinancial services and lheir futur6; Educations ben-
elits, implemenlation, and impact.

UNIT-lll Applications in B2B; Applicalions of b2b, Key technologies lor b2bi Architectural
models ol b2b; Characlerislrcs of lhe supplierorienled marketptace, buyerorienled
marketplace, and intermediary-oriented marketplace; Benetits ol b2b on procurement
re-engineering; Just in Time delivery in b2b; Inlernet-based EDllrom traditional EDI;
Inlegrating EC with back-end inlornalion systems; lrarketing issu€s in b2b.

UNIT-IV Applications in Governance : EDI in governance; E-governmenl: E-governance appli-
cations of the internet; Concepl ol governmenl lo business, business to govemment
and c'tizen-to-governmenti E-governance models; Privale sectgf inlerlace in e-gover-
nance.

tJNIT-V Emerging Business Mod€ls : Retail modsl; Media model; Advisory model, Mode-lo-

(11)



ofder manufacturing mod€l; Do-il yourcell model; Inlormation service modeli Emerging
hybrid models; Ernerging models in India.

suggested Readlng :

1. Agarwala Kamlesh. N. and Aga ala Deekhsa: Bridge to Online Slorefornt; Macmillan
lndia. New Oelhi.' 2. ,qgarwala Kamlesh. N. and Agalwa{a Deeksha : Business on the Net lntroduction lo the E-
commerce; Macmillan India New Delhi.

3. Agarwala Kamlesh N. and Agarwala Deeksha: Bulls, Eears and The Mouse : An Introduc-
tion to Online Slock Market Trading; Macmillan India New Oelhi.

4. Tiwari Dr. MurliD. : Eductaion and E-Governance: Macmillan lndia. New Delhi-
5. Minoli Daniel, l\,4inoli Emma:Web Commerce Technology Handbook; Tata Mccraw Hill,

New Delhi.
6. Minoli Deniel, Internet & Internel Engineoring : Tata Mccrow Hill, 1999.
7. Bhatnagar Su bhash and Schware Robert (Eds) : Information and Communicalion Technol-

ogy in D€velopment; Sage Publications India, New Delhi.
8. Amor, Dani€l : E-business R evealuation, The I Living and Working in an Inlerconnected

World; Prentice Hall, U.S.
9. Aluah, A., and Tuccu, C.: Iniehel usiness models and Shalegies; Llc6raw Hill, N6w York.
10. Agarwala Kaml€sh. N- lntgrnet Banking; Macmillan India, New Delhi.

OPTIONAL GROUP D

(Money Banking & Insurance Area)
PAPER.I

FUNDAMENTAL OF INSURANCE M,M.75

(Paper Code-1163)

OBJECTIVE
This course enables the studenls lo know lhe fundamentals of insurance.

COURSE INPUTS
UNfH lntroduction lo Insurance : Purpose and need ol insurance; Insurance as a social

security tool; Insuranc€ and €conomic developnenl,
UNIT-ll Fundamentals ot Agency Law: Definiton of an agent; Agenls regulations; Insurance

intgrmediaries; Agsnts Compensalion.
UNIT-lll Procedure for Becoming an Agont: Prerequisit€ for oblaining a license; Duralion ol

lic€nse; Cancsllation of incense; Revocalion or suspension/lermination of agent ap.
pointmenl; Code of conduct; Unfair practices. Functions ol lhe Agent i Proposal lorm
and other forms for grant of cover; Financial and medical undeMriting; Malerial
intormation; Nomination and assignment; Procedure regarding settlemenl ot policy
ctarms,

UNIT-IV Company Profile : Organizational set-up of the companyi Promotion stralegy; Market
share; lmportanl aclivities; Structure; Producl: Actuarial profession; Pfoduct pricing

aclua al asoects: Distribution channels.
UNIT-V Fundamentals/Principles ol Lil6 Insurance/Marine/Fire/Medical/General lnsurance;

Confacts ol various kinds; Insurable Interesl.

8-Con.-Perl-lll (12)



Suggested Readlng :
1. Mishra M.N. : Insurance Frincipl€ and praciice; S. Chand and
2 Insurance Regulatory Development Act. 1999.
3. Lile Insurance Corporation Act. 1956.
4. Gupla OS : Lite lnsurancei Frank brothers. New Delhi.
5. Vinayakam N., Fladhaswamy and Vasudevan SV : Insurance -

Chand and Co. New Delhi.

Co., New D€lhi.

Principles and Praclice, S

6. Mishra MN I Lite Insurance CorForation of India, Vols I, lt & lll; Raj Books, Jaipur.
7. Balchand Shriwastava, Agra.
8. Dr. M.L. Singhai, RAmesh Eook Depot, Jaipur.
9. *qr + .r€ - 3rR. A. ffiE. srrRr

OPTIONAL GROUP O

(Money Banking & Insurance Area)
PAPER . II

MONEY & AANKING SYSTEM
(Paper Code.l164)

OBJECTIVE
This co!rse 6nables ihs students to know the workinq ot the Indian Money & banking

sysrem.
UNIT.I Money : Function, Atternative Measures to money suppty in lndia _ their di,lerent

components. Meaning and changing relative amporlance of each.
UNIT-ll Indian Banking System : Structure and organization ol banksi Reserve Bank ol Indja;

Ap6x banking Instiiulions; Commeroiat banks; Regional rural banks: Cooperalive
banks; Development banks.

UNlTlll Banking Regulation Act, 1947 : History; Social controt; Banking
applicable lo banking companies and public seclor banks; Banking
appticabte to cooperatrvo banks.

M.M.75

Reguialion Act as
Regllation Act as

UNIT-IV Regional Rural and Coopera ve Banks in India i Funclions; Bole ol regional furat and
cooperative banks in rural India; progress and perlormance,

UNIT-V Reservs Bank of India: Objectjves; Organization; Funclions and working; I\ronetary
policy; Credil conkotrneasures and their effectiveness.
State Bank ol India, Proiect Hislory, Objectives, Functions & Organization working &
progress,

Suggested Readlng :
1. Basu A.K. i Fundamentats of Banking-Theory and practjc€:A Mukherjee and Co., Catculta.2. Sayers R.S- : Modern Banking: Oxford University press.
3. Panandikar S.G. And Mithanj D.M. : Banking in India; orlent Longman.
4. Reserue Bank of India : Functions and Working.
5. Dekock : C€ntral Banking; Crosby lockwood Stapl6s, London.
6. Tannan M.L. : Banking - Law and practice in tndja : lndia Law House, New Dethi.7. Knubchandani B.S. : Practice and Law of Banking; Macmillan, New D€thi.8. Shekhar and Shekhar : Banking Theory and practic€; Vikas publtshing House, Ner,



9. HarishchandraSharma.
10. M.L. Singhai.

11. fr. d.+. +r si 3i. q.d.

Theory Paper

ftiF - T{ qi ffiq c"n€1 - +dM g€F6 lr{r, $qrd

Every unit oi Theory Paper will consists of 10 Marks.

Pracllcal PapEr
Practical lrarks Dislribulion :

COMPUTEF APPLICATION
IIARKS DISTRIBUTION

Paper - |

Paper - ll

lnternal
Praclical

Total Marks - 50

Total Marks - 50

Tolal Marks - 50
10

15

25

P.actical T€sl will consisl ol 3 Hrs. TotalMarks- 150

PAPER.I

. PROGRAMMING IN VISUAL BASIC

(PaPer Code-1155)

uNlt-l Introductlon to Vlsual Basic, Progratns, Varlables

Edilions ol Visual Basic, Evenl Driven Programming, Tetminology Working environ-

menl, project and ex€cutable liles, Underslanding modules, Using the code editof
window, Olhercode navigation featur€s, Code documenlation and formatling envlron-

mont options, code lormatling option automatic code completion leai!res lnlroductron

lo objects, Conlrolling objects, Prope ies, methods and evenls, Working wilh lorors'

interacting with the user: llsgBox lunction, lnputBox {unclion, Code stalemenls,

Managing torms, Creating a program in Visual Basic, Printing, Overview ol variables

Vserd€fined data lypes, constants working wilh procedures' Working with dales and

times, Using the Format Funclion, Manipulaling text slringe

UNIT-ll Controlllng Program Executlon, Worklng with Control
Comparison and logical operators, ll....Them slatements, Selecl Case Slatements

looping siructures, Using Do....Loop slructures, FoI Next statement' Exiling a loop

Types of controls, Overyiew of slandard controls, ComboBox and ListBox OplionButlon

and Frame conlrols Menu, Status bals, Toolbars, Advanced slandard conlrols Activex

controls, Insedable obiecls, Arrays, Dynamic Arrays

UNtT-lll Procedur€, Function Er.or Trapping & Oebugging
Procedure, Funclion, call by value, call by reterence, Typ€ definition, with obiecl'

Validation, Overview ol run-time errors, error handling process, Th€ Err objecl' Errors

and calling chain, Errors in an errcr'handling routine, Intine error handling' Error

handling styles, General e.lor'lrapping options Type of errors' Break mode Debug

toolbar, Watch window, lmmediatb u,indow, Local window Tracing Prog.am tlow wilh

the Call Stack.
UNlT.lV Ssquentlal and Random Files:

Saving data to file, basic filling, data analysas

B.Con.-Parl-lll
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organization Random access lite. The design and coding, File Dialog Box, picture Box,
tmage box, Dialog Box. using ctipboard, Copy, Cui, paste ot Text & piclure in
Clipboard, Use of crid ControlMulliple document jntedace, Singl6 document inrellace.

uNIT-V Data Access Unsing the ADO Oata control & Report ceneration
Overview ol Activex data Objects, Visuat Baslc dala access leatures. Relational
database concepts Using the ADO Data controt lo acc€ss data, Overview ol DAO,
RDO, Data Contfot, structured query tanguage (SeL), Manjpulatjng data Using Data
Form Wizard. Overview ol Repon, Oata R6port, Add groups, Data Environment,
Connection io dalabase lntroductjon to Crystal R6po Gen€ralor.

BOOK REFEFENCE:
1. Visual Basic Programming - Beeta Sahu, B.p.B. publication.
2. Mastering in Visual Basic - By BpB publications.
3. Visual Basic Programmjng - Mark Brit.

PAPER - II
SYSTEi' ANALYSIS, OESING & MIS

(paper Code-l166)
UNIT-I Inlroduction -

Systems Concepts and the informalion systems envjronmenl : Definition ol system,
Characteristics of system, elements of system, lypes ot system, The system Devel-
opment life cycle : consideration of candidates system. The Bole of system Analysl :
Inkoduction. the mulliphase role of the analyst, lhe analyst / user inier,ace, lhe ptace
ol the analyst in lhe lflS Organizalion. '

UNlTil Syslem Anatysis, Toots ot Structured Anatysis, Feastb ity Study-
Syslem Planning and initial invesligalion: Basis for ptanning in syslems anarysts,
initjal invesligation, lact f nding, facl analysis, ctetermination ol leasibjtitv.
Inlormalion cathering . Krnd ol Intormation, Intormalron galhering toots
Slruclured Anatysis, Ftow chart, DFD, Dala Dictionary, Decjsion Tree, Strucrureo
English, Decision Tabte. System perlormance, Feasibilaty Sludy. Dala Anatysis.

UNIT-lll System Deslgn & System lmplementation -
The process of Design Methodologies. Input Design, Outpt l Desjgn. Form Design, File
Slructure, File organization, dala base design, System Testing,lhe lost plan, quailty
assurance, dala processing auditor. conversion, post implementatjon review, sott_
war€ N,laintenance.

UNIT-IV Introduction to MIS & Other Subsystem-
Evolution ot [,41S, Need of t\4ts, Detinition & Benetils of MlS, Characterislic, Role
componenl ot Intormalion syslem, dala base as a tuture ot MlS, Decision makino.
togic of Management lnlormation syst€m. Slructure ol MlS.

UNIT-V Inlormalion System Cohcept -
Dilference beiween Transaction processing. System (TpS) and Management Inrorma-
lion System, How MIS works, MIS and Intormation Fesource Managem€nt, euatjty
information Building Blocks tor lhe inforrnaiion systsm, inlormalion system concepl,
OIh€r systefi characteristic (Open & Clossd Syslsm), difference b;Meen lflS &
Stralegic System, Adaptive system, Business lunction jnformation svstem.

T
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BOOK REFEBE CE:
1. System Analysis and Design - Elias M. Awad.

2. System Analysis and Design ' Alan Dennis & Barbara Hal€y Wixo.

3. Managemgnt Inlormation syslems - C.S.V. Murthy, Himalaya Publication Hous€.

PAPER . III

PRACTICAL EXERCISES AASEO ON PAPER I & II

Pracllcak to ]te don€ -
1. At leasl 20 practical - exercises covsring ihe contonts ol paper - | (e.g Designing

calculator, sorting of el€menls, Generating Fibbonacci s0ri€s)

2. D€sign lhe Proiect on on€ ol the lollowing _ Application Soflware / Webslte Oesign/

Accounting sollware / Inventory control System / Syslem Sottware & otht€r (e g Library

Manag€menl System, tvledical management, Stock l\Ianagement, Hoiel Managemenl'

W€bsito tor your institute /Website ot any Organization)

3. The Project Report cover the tollowing toplc _ Obiectivo, Hardware & Software Rsquire-

msnts, Analysis, Design, Coding, inpui forms' tosting, Repods, Future enhanceftenl of s/

4. Practicalexam is based on the Proiect Oemonstration & report

I
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