AE-505

B.Com. (Part-1)
Term End Examination, 2016-17

BUSINESS COMMUNICATION
Group - I
Paper - 11

Time : Three Hours] [Maximum Marks : 75
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Note : Answer all questions. All questions carry equal
marks.
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What do you mean by Business Communication ?
Describe the objectives and nature of
Communication.

37Iqr/ OR

125 BSP (4) (Turn Over)



(2)

e fawuor ¥ 79 w1 gHed © 2 T9h
Ugcd TA drefl ol duid whifelu |

What do you understand by SWOT Analysis ?
Describe its importance and limitations.
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Explain Formal and Informal Communication.
Describe its advantages and disadvantages.
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What is Listening ? Describe its objectives and
advantages. Explain its need in Business
Communication.
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What is meant by Writing Skills ? How to make
a writing effective ?

37941/ OR

125 _BSP_(4) (Continued)



(3)
TEA-T W Y N THIAI © 2 Tk Nedl-I7

forad 99a fha-Tp @l &1 &9 @
aEW? TeA-T1 K1 Weh AT ST |
What do you mean by Circular Letter ? What

points should be kept in mind while drafting a
circular letter ? Give a speciman of circular letter.
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What do you mean by ‘Proposal’ ? Discuss the
needs and objectives of a proposal.
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What do you mean by Short and Long Report ?
Describe its characteristics.
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What is meant by Body Language ? Describe its
types and importance.
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What is meant by Modern form of
Communication ? Describe their advantages.

125 _BSP_(4) 8,720



